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Abstract

One of the impacts of COVID-19 has on how we conduct classes. In 2020, English classes at Sapporo
Otani University were taught online, combining a synchronous and asynchronous format. This change
required us not only to adapt to a new pedagogical circumstance but also to communicate with students
about our expectations along with managing our course.

In this article, we analyzed interactive tasks taught in a synchronous way, using the video
conferencing app Zoom. The students were asked to work in pairs and engage in information gap tasks
with the help of LINE, which is the most popularly used app among students. The survey results showed
that the students actively participated in tasks, using English. Moreover, the synchronous online lessons
helped them improve their attitude and motivation toward speaking English and modulating their
communication. Further research will be needed to clarify what would be effective tasks in various class

styles.
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